SGC XL SMS V1.0.1

TROUBLESHOOTING
Sending SMS from Excel




Troubleshooting for Excel SMS Plug-in

1. |cannot use Excel Plug-in, settings page and other functions are not working, what do | do?

If you do not use the ADD-Ins regularly, Microsoft Excel disables the Add-in so you need to enable it.
To learn enabling, follow the instructions.

If you are using Excel 2003, then follow the instructions.

Go to Help, in the drop-down, Click on About Microsoft Excel. A small window appears;

B Microsoft Excel - Testing

i) Ele Edt View Incert Format Took  Dats  Window SGCMLSMS [ Heln | Adohe PDF
S0 S g AT B s e 2] | @)@ Morosoft Excel el FL il -1 -|B Z U

i) ) ) ! £ 72 send SM5 || Group SMS | 7] Change Password | W check it Ciltio
Al - 2
A 1 8 [ c [ o [E [ F ] Customer Eesdback Optians... [ L M N

o
-
o
E
@

‘About Microsoft Office Excel

ofa[N[olol=[u[v[

T=I=Ta]
[S=[5]

m‘m‘bim

o]
[~

R Al el el Sl S el L) S

-
» W Sheetl ), Sheet2 { Sheet3 / |< s

Now, click on Disabled items, and inside the body click on our Excel Plug-in name and Click Enable
now. This will enable the feature and you can use the plug-in again.
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If you are using Excel 2007, then follow the instructions.

Go to Main Menu, Click on Excel Options. (See fig. Below)
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A small window appears, no select Add-in,

Excel Options.

Popular . R 5 -
P View and manage Microsoft Office add-ins.
Formulas
Proafing Add-ins
Save Name Location Type -
Advanced
Inactive Application Add-ins
Customize Analysis ToolPak analys32.xil Excel Add-in
Analysis ToolPak - VBA atpvbaen xlam Excel Add-in —
Add-Ins Conditional Sum Wizard sumif.xlam Excel Add-in
Custom XML Data C:\..es\Microsoft Office\Office12\0FFRHD.DLL  Document Inspectar
Trust Center Date (Smart tag lists) C:\..iles\microsoft shared\Smart Tag\MOFLDLL ~ Smart Tag
Euro Currency Tools eurotoal.dam Excel Add-in
Resources Financial Symbol (Smart tag lists) C\.iles\microsoft shared\Smart Tag\MOFLDLL ~ Smart Tag
Headers and Footers s\Microsoft Office\Officel 210FFRHD.DLL  Document Inspector
Hidden Rows and Columns s\Microsoft Office\Officel 210FFRHD.DLL  Document Inspector
Hidden Warksheets s\Microsoft Office\Officel ZOFFRHD.DLL  Document Inspector
Internet Assistant VBA osoft Office\Officel 2\LibranHTMLXLAM  Excel Add-in =
Invisible Content Ci\.es\Microsoft Office\Officel 20FFRHD.DLL  Document Inspectar
Lookup Wizard lookup.xlam Excel Add-in
Persan Name (Outlook e-mail recipients) C:\...es\microsoft sharedSmart Tag\FNAMEDLL  Smart Tag
Solver Add-in salver.xlam Excel Add-in
Document Related Add-ins
Disabled Application Add-ins L4
Add-i ExcelSMS
Publisher  <None>
Location:  C:\Program Files\SGCO\SGC XL SMS\adxlaader.dll
Description:
Warage: Beetaddans [7]

Now search Disabled Application Add-ins and click on SMS plug-in to enable.

2. When | try selecting the date, it’s not coming in the date format, it gives me some numbers,
and how do | select the exact Date format?
Click on the Date Cell and right click on the selected date cell, now go to Format cells.
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A small window appears, now select the category TEXT, click ok.
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You are done, now you can send sms in date format.

Excel plug-in is not opening at all?

Please check whether you have installed Microsfot .Net Framework as we have given a link
on our site. If it is not installed then uninstall our plug-in then install .Net Framework and
then install your plug-in. Still you find any errors please contact our Representative
personally.




